
July marked the introduction of the revised and updated “Foundations for
BeFriender Ministry” workshop and accompanying materials. The workshop and
materials are described on pages 6 and 7.

Participants’ evaluations of the workshop were overwhelmingly positive. The
average overall rating of the workshop was 3.9 on a scale of 1 to 4, with 4 being
“excellent.” Participants also included written comments on their evaluations:

The new training materials are excellent!

I have received the resources and support to be a
successful, effective leader.

There was more to this workshop than I expect-
ed. It was a rich experience and everything seemed
“just right.”

Some of the participants in the workshop
were program leaders who had attended a
previous version of the workshop.* Program
leaders who were taking “Foundations” for
the second time were asked to complete an
additional evaluation that compared the pre-
vious versions of the workshop and materials
to the new versions. The returning program
leaders unanimously “agreed” or “strongly
agreed” that:

• “Making Meaning,” the new small
group process for learning from min-
istry, was easier to learn than ministry
reflection and will be easier for them to
teach and facilitate.

• The program leader materials they
received and used in the workshop were
an improvement over the previous
Coordinator and Candidate Manuals.

• It was worth their time to re-take the “Foundations” workshop. ■

* Attending “Foundations” again is not a requirement for purchasing and using the new
materials, since they are self-explanatory. If program leaders choose to do so, however, they
may attend at a discount of $300. 
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FFoouunnddaattiioonnss  ffoorr  BBeeFFrriieennddeerr  MMiinniissttrryy

RReevviisseedd  WWoorrkksshhoopp  OOffffeerreedd  iinn  JJuullyy

PPiilloott  WWoorrkksshhoopp  iinn  FFaarrggoo

A pilot of the revised work-
shop was held in Fargo, ND,
the week of June 21. It was
sponsored by the Northern
Cass Parish Nurse Program
located at the Good
Samaritan Center in Arthur,
ND. Julie A.K. Anderson was
the workshop host. 

Feedback from the partici-
pants was the last step in
fine-tuning the new materials
before they went to press.
Throughout the development
of the updated workshop and
materials, customer feedback
has been an important ele-
ment in determining what
changes would be made.

The staff of the BeFriender
Ministry National Office is
grateful to the pilot prticipants
for their feedback.
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AA  WWoorrdd  ttoo  YYoouu
From Susan Niemi, Director
of BeFriender Ministry

Some of you may be
familiar with Henri
Nouwen’s quote about
being a friend. It
speaks so clearly about
what a BeFriender is
that we have featured
it on our new book-
mark: “The friend who can be silent
with us in a moment of despair or
confusion, who can stay with us in an
hour of grief and bereavement, who
can tolerate not knowing, not curing,
not healing, and face with us the reali-
ty of our powerlessness, that is the
friend who cares” (from Out of Solitude,
Ave Marie Press).

Nouwen also had great insights on
fundraising, specifically the spiritual
aspect. Although we might first think
of fundraising as a response to a crisis,
he invites us to consider thinking
about it from the Gospel perspective.
In a 1992 speech, Nouwen said,
“Fundraising is, first of all, a form of
ministry. It is a way of announcing
your vision, inviting other people into
your vision with the resources avail-
able to them.”

From Nouwen’s point of view, a
financial gift is a form of ministry for
the donor only if it is good for his or
her spiritual journey. In other words,
the donor becomes richer, not poorer,
by giving.

BeFriender Ministry’s vision – to
bring the gift of listening to others –
is supported and strengthened in
many ways, one of which is through
financial gifts to the National Office.
The names of those who supported the
ministry financially in the fiscal year
that ended June 30, 2004, are listed
on page 3. Our thanks go out to them
for being in ministry with us. ■

FFoorr  ssppeecciiaalliizzeedd  rreeaaddeerrss
Pastors, chaplains, parish nurses, coun-
selors and other professionals

Healing Bodies and Souls: A Practical
Guide for Congregations by W. Daniel
Hale and Harold G. Koenig, ISBN
0-8006-3629-5,discounted price $9.75
(retail $15.00).

As healthcare leaders widely recognize,
churches are second homes to their mem-
bers. As such, they are ideally situated –
indeed called – to serve their communities
with loving, personal care that a stressed
healthcare system cannot deliver. Hale and
Koenig, national leaders in healthcare
ministries, offer a practical and engaging
primer for professionals, as well as lay
leaders and concerned parishioners, on
developing a variety of initiatives. 

Shared Wisdom: Use of the Self in
Pastoral Care and Counseling by Pamela
Cooper-White, ISBN 0-8006-3454-3, dis-
counted price $11.70 (retail $18.00)

Shared Wisdom focuses on transference
and countertransference – the thoughts,
feelings, impulses, and bodily sensations
that arise in the helped
person and the caregiv-
er. The mix generates
the pattern of meaning
and positive or negative
healing that evolves in
a counseling relation-
ship over time. To her
new paradigm, Cooper-
White adds the theological context. She
discusses how pastors and pastoral coun-
selors can tolerate strong feelings that arise
in the relationship, recognize them, exam-
ine them, and use them to develop cre-
ative, religiously helpful strategies.

Cooper-White is Associate Professor of
Pastoral Theology at the Lutheran
Theological Seminary, Philadelphia, PA. ■

FFoorr  ggeenneerraall  rreeaaddeerrss

God of the Valley: A Journey through
Grief by Steve Griffiths, ISBN 0-8066-
5152-0, discounted price $8.45 (retail
$12.99).

Beginning with the toughest question
of all – ”Why?” – God of the Valley gives a
personal account of grief’s questioning
journey. Griffiths draws from the experi-
ence of facing the loss of his wife from
brain cancer at the age of thirty-six, as
well as from his pastoral work as a church
minister with bereaved families.

Whether you are
grieving now, have in
the past, or know
someone who is – it
doesn’t matter. Your
insights into familiar
Bible stories and pas-
sages will be unexpect-
edly deepened when
explored with someone who is grieving.
And you will encounter a God of infinite
grace who affirms us for who we are.

Will I Sing Again? Listening for the
Melody of Grace in the Silence of Illness
and Loss by John McCullough Bade,
ISBN 0-8066-4998-4, discounted price
$6.50 (retail $9.99)

In his book Will I Sing Again? Bade
reflects on his personal experience and
struggle with Parkinson’s disease. His
journey with illness and loss are personal,
but shadow the journeys we all experience
as we struggle with loss of one kind or
another. His proclamation of trust in a
God of promise and grace provides conso-
lation and hope to the reader. 

Bade’s poems and reflections, which
arise from the depths of experience, are
often evoked by thinking about his illness
in the context of Christian liturgy and the
Bible.

RReessoouurrcceess
To order these resources at a 35% discount, call Augsburg Fortress, 1-800-328-4648 and
mention Promotional Code H27C. The discount is valid through December 2004. 
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Loretta Baynard*
Mary Beckering*

Julie Berg
Bea Britz

Rita Bungert
Joyce Casale

Stefania Casci*
Mary Ann Cronin

Rose Danks
Diocese of Crookston

Crookston, MN
Joanne Elwell*

Robert and Karin Ewan
Marcia Faust

James J. Fedor
Becky Fenske*
Peggy Graham

Hibbing Catholic Community
Hibbing, MN*

Rev. Bernard Kahlhamer*
Jan Keller*

Judy Keller*
Charlie Kelley
Sharon Kelly*

Laura Kielczewski
Irving and Marjorie Kreidberg

Norma Alpers*
Barbara Austin*
Mimi Borden*

Jim Catlin*
Sue Fairchild*
Ginny Froberg

Erin Gross
Barbara P. Hanley
Marjorie Jenkins

Sheila Judd

Healing
Circle

$100-249

Anonymous (1)
Jerrice Barrett

The Rev. Msgr. William Baumgaertner
Audrey Borash

Fr. Ronald Bowers
Robert Brichta
Ann Edwards
William Fox

DeeAnne Hansen*
Charlie and Barbara Keffer

Patricia Kordiak
Ralph and Louise L'Allier

Carolyn LeDuc
Lorraine Mell

Mother of God Monastery
Watertown, SD*

Irene Ott*
Mary Robinson

St. Timothy Catholic Church
Blaine, MN*

Robert and Doris Thimmesh

Caring
Circle

$250-999

Mary Archer
Corpus Christi Catholic Church

Colorado Springs, CO
Susan Niemi

Leading
Circle

$1,000-4,999

Sandra L. Skach

Our Mission

BeFriender Ministry
educates, forms and supports

women and men as leaders for a
listening ministry of care.

Based on a model of mutuality,
this national and ecumenical ministry

heals hearts,
energizes communities

and transforms a suffering world.

Thank You to Our Donors

Creating Caring Communities
We thank all of you who contributed financially to the ministry during the fiscal year that ended on

June 30. Your financial support helps create caring communities wherever BeFrienders touch the lives
of those who need to be listened to and respected. Every donation makes a difference.

If you made a contribution to BeFriender Ministry between July 1, 2003, and June 30, 2004, and
your name does not appear below, please accept our apologies for the omission. We ask that you contact
our office, 1-800-328-6819, ext. 25775 (651-962-5775 in the Saint Paul-Minneapolis area), so that we
can include your name in the next edition of the newsletter.

Sally W. Lehmann
Ronald Lugge*
Peggy Lynch

Mary Macdonald
John Mack

Janice Mackay
Esther Maki
Bill Matulka

St. Marlene McDonnell SFCC
Rose Meyer

Fr. Joseph Mulcrone
Joan Nedeau

Judy Peterson*
Laurie Radde

Karen Schloemer
Mr. George H. Schultz Sr.*

Mary Seidel
Victoria Simpson

Sr. Leona Sullivan*
Krinne Walsh
Susan Ward*

Ardelle Wentworth
I. Westman*

Marilyn Wick*
Sandy and Eldon Wollmann*

Labelle Zeller*

* First-time donor

MEMORIALS

In memory of John Brannan

Members of the BeFriender group
at St. Joseph Catholic Church,

Hopkins, MN

HONORARY GIFTS

Sandy Skach gave gifts in honor of

the 25th anniversary of
Fr. John Bauer’s ordination

to the priesthood

the birthday of
Bernie McDonagh

the 25th anniversary of
William Umphress’s ordination

to the permanent diaconate

Listening
Circle
$1-49

Sue Kerschner
Ellen and Jim Laird*
Sharon Marquardt*

Donna Nelson*
Colleen Olhausen
Thomas Radziej
Loretta Tencza

Woodlake United
Methodist Church
Midlothian, VA*

Befriending
Circle
$50-99
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FFOOUUNNDDAATTIIOONNSS  FFOORR
BBEEFFRRIIEENNDDEERR  MMIINNIISSTTRRYY

Location: Saint Paul, MN
(Course description on page 6)

CCoosstt  aanndd  RReeggiissttrraattiioonn  DDeeaaddlliinnee::

• $599 if we receive your registration and
deposit at least 14 calendar days prior to
the first day of the workshop.

• $649 if we receive your registration and
deposit fewer than 14 calendar days
prior to the first day of the workshop.

DDeeppoossiitt  DDuuee::    A non-refundable deposit of
$100 to reserve your space in the workshop
is due when you register. The remaining bal-
ance is due at the start of the workshop.

WWoorrkksshhoopp  HHoouurrss::    The workshop begins at
8:30 A.M. and ends at 5:00 P.M. each day.

• SSeepptteemmbbeerr  2200--2233,,  22000044
Monday-Thursday

• NNoovveemmbbeerr  1122,,  1133,,  1199,,  aanndd  2200,,  22000044
Fridays and Saturdays

• JJaannuuaarryy  1199--2222,,  22000055
Wednesday-Saturday

• FFeebbrruuaarryy  1144--1177,,  22000055
Monday-Thursday

• AApprriill  1155,,  1166,,  2222,,  aanndd  2233,,  22000055
Fridays and Saturdays

• JJuunnee  1133--1166,,  22000055
Monday-Thursday

• JJuullyy  1188--2211,,  22000055
Monday-Thursday

BBEEFFRRIIEENNDDEERR  DDAAYY

FFaallll  22000044  BBeeFFrriieennddeerr  DDaayy

• SSaattuurrddaayy,,  NNoovveemmbbeerr  66,,  22000044
9:00 A.M.-noon

• Topic to be announced
• Location:  University of St. Thomas,

Saint Paul, MN

SSpprriinngg  22000055  BBeeFFrriieennddeerr  DDaayy

• SSaattuurrddaayy,,  AApprriill  22,,  22000055
9:00 A.M.-noon

• Topic to be announced
• Location:  University of St. Thomas,

Saint Paul, MN

Calendar and Regis

List the title and date of the workshop or
other event for which you are registering:

Title __________________________________

Location: Saint Paul, MN

Date(s) _______________________________

Your name ____________________________

Preferred mailing address:

______________________________________

______________________________________

______________________________________
The address above is my:
■■ home   ■■ work   ■■ church/organization

Home Phone___________________________

Work Phone ___________________________

Fax___________________________________

E-mail_________________________________

CChhuurrcchh//oorrggaanniizzaattiioonn:: If the name, mailing
address, and phone number of your church or
organization are not listed above, provide that
information below:

Name _________________________________

Address _______________________________

______________________________________

Phone_________________________________

Denomination __________________________

■■ SSppeecciiaall  nneeeeddss::  If you have special needs
for the workshop (access, etc.), check
here. Someone from the BeFriender
Ministry staff will contact you.

YYoouurr  ccuurrrreenntt  rroollee  (check all that apply)::
___ Professional staff
___ Volunteer minister
___ Trained BeFriender
___ Trained BeFriender program leader
___ Other___________________________

YYoouurr  BBeeFFrriieennddeerr  MMiinniissttrryy  pprrooggrraamm::
___ New      ___ Existing
___ To be determined

Use this registration form for workshops and events in Saint Paul, MN.
Contact the host listed to register for workshops at other locations.

WWOORRKKSSHHOOPP  PPAAYYMMEENNTT

RReeggiissttrraattiioonn  ffeeee..  Registration fees are payable
to BBeeFFrriieennddeerr  MMiinniissttrryy.

■■ A check payable to BBeeFFrriieennddeerr  MMiinniissttrryy
for $__________ is enclosed

■■ I authorize BeFriender Ministry to charge
$__________ to my credit card (complete
the information below)

CCRREEDDIITT  CCAARRDD IINNFFOORRMMAATTIIOONN

If paying the registration fee and/or lodging
fee by credit card, complete the following:

■■ MasterCard      ■■ VISA

_____________________________ Cardholder

_____________________________ Card no.

_____________________________ Expir. date

_____________________________ Signature

LLOODDGGIINNGG

Lodging is available on a limited basis at the
seminary residence on the University of
St. Thomas campus (single-occupancy, air-
conditioned, adjoining rooms share bath).
Details will be included with the confirmation
packet, which you will receive 7-10 days prior to
the workshop. Room fees are:

1-4 nights................................... $45 per night
5-7 consecutive nights............................ $225
4+ non-consecutive nights ..........$45 per night

If you would like lodging at the seminary
residence, please complete the following.

LLooddggiinngg  ffeeee..  Lodging fees are payable to TThhee
SSaaiinntt  PPaauull  SSeemmiinnaarryy.

■■ A check payable to TThhee  SSaaiinntt  PPaauull
SSeemmiinnaarryy for $__________ is enclosed

■■ I authorize The Saint Paul Seminary to
charge $__________ to my credit card
(complete the information above)

___ Female        ___ Male

Number of nights lodging requested _______

Arrival date ____________________________

Departure date _________________________

If attending a 2-weekend workshop, list arrival
and departure dates for the 2nd weekend:

Arrival date _____________________________

Departure date _________________________

Workshops and Events in Saint Paul, MN

RReeggiissttrraattiioonn  FFoorrmm  ffoorr  SSaaiinntt  PPaauull,,  MMNN,,  EEvveennttss  aanndd  WWoorrkksshhooppss

W W W. B E F R I E N D E R M I N I S T R Y. O R G

MMaaiill  rreeggiissttrraattiioonn  aanndd  wwoorrkksshhoopp  ppaayymmeenntt  ttoo::
BBeeFFrriieennddeerr  MMiinniissttrryy,,  22226600  SSuummmmiitt  AAvvee..,,
SSaaiinntt  PPaauull,,  MMNN  5555110055.. If you are reserving
lodging at the seminary, you may also
enclose your payment to The Saint Paul
Seminary. It will be forwarded to the semi-
nary’s guest services manager.
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RREEGGIIOONNAALL  CCOONNVVEENNEERRSS
Regional conveners are a source of ongo-
ing support for BeFriender coordinators
outside the Twin Cities area of Minnesota.
They host Foundations for BeFriender
Ministry workshops and provide continuing
education opportunities in their regions.

CCoolloorraaddoo  --  CCoolloorraaddoo  SSpprriinnggss
Mary Jo Bay......................719-776-8242

IIoowwaa  --  DDuubbuuqquuee
Sr. Marci Blum..................563-556-2580,

ext. 298

IIoowwaa  --  SSiioouuxx  CCiittyy
Kay Morrissey ...................712-233-7532

MMiicchhiiggaann  --  SSaaggiinnaaww
Leona Sullivan ...................989-797-6671

MMiinnnneessoottaa  --  CCrrooookkssttoonn
Bernadette Dunn ...............218-281-4533

MMiissssoouurrii  --  KKaannssaass  CCiittyy
Virginia Feeney .................816-741-2805,

ext. 218

MMoonnttaannaa  --  HHeelleennaa
Sharon Amor .....................406-442-7842

OOhhiioo  --  TToolleeddoo
Sr. Mary Thill ....................419-244-6711,

ext. 433

TTeexxaass  --  AAuussttiinn
Barbara Budde .................512-836-1213,

ext. 203

VViirrggiinniiaa  --  RRiicchhmmoonndd
Dennis Beeman .................804-359-5661

WWoorrkksshhoopp  CCaanncceellllaattiioonnss
In order to be a good steward of funds,
BeFriender Ministry may cancel workshops
with fewer than the minimum number of par-
ticipants. If a workshop is cancelled, you
may choose to have the fee fully refunded
or applied to a future registration.

M E E T I N G G R O W I N G N E E D S F O R P A S T O R A L C A R E

Workshops and Events at Other Locations

MMIICCHHIIGGAANN
FFoouunnddaattiioonnss  ffoorr  BBeeFFrriieennddeerr  MMiinniissttrryy
(Course description on page 6)

• FFeebbrruuaarryy  1111--1122  aanndd  MMaarrcchh  44--55,,  22000055
Fridays and Saturdays
8:30 A.M.-5:00 P.M.

• Location: Saginaw, MI

• For more information or to register:
Leona Sullivan, 989-797-6671

MMIISSSSOOUURRII
FFoouunnddaattiioonnss  ffoorr  BBeeFFrriieennddeerr  MMiinniissttrryy
(Course description on page 6)

• MMaarrcchh  77--1100,,  22000055
Monday-Thursday
8:30 A.M.-5:00 P.M.

• Location: Kansas City, MO

• For more information or to register:
Ginny Feeney, 816-741-2805, ext. 218

VVIIRRGGIINNIIAA
FFoouunnddaattiioonnss  ffoorr  BBeeFFrriieennddeerr  MMiinniissttrryy
(Course description on page 6)

• OOccttoobbeerr  2255--2288,,  22000055
Tuesday-Friday
8:30 A.M.-5:00 P.M.

• Location: Richmond, VA

• For more information or to register:
Margaret Johnson, 804-266-2715

TToo  rreeggiisstteerr  ffoorr  aa  wwoorrkksshhoopp  lliisstteedd  bbeellooww  oorr  ttoo  ggeett  mmoorree  iinnffoorrmmaattiioonn,,  ccoonnttaacctt  tthhee
ppeerrssoonn  lliisstteedd. Workshop costs will vary somewhat from city to city.

The following sessions are open to current pro-
gram leaders, BeFrienders, and anyone else
interested in learning more about the program.
Use the registration form on page 4.

IInnffoorrmmaattiioonn  sseessssiioonnss

Attend a 30-minute information session on the
University of St. Thomas campus in Saint Paul,
MN, for a presentation about the new training
and materials and an opportunity to ask ques-
tions of the BeFriender Ministry National Office
staff. New materials will be available for pur-
chase. There is no charge for these sessions.
You will receive a reminder and details about
the location closer to the session date.

• Wednesday, August 18, 1:00 P.M.
• Saturday, September 25, 9:00 A.M.
• Saturday, September 25, 10:00 A.M.
• Saturday, September 25, 11:00 A.M.
• Wednesday, October 6, 6:30 P.M.

EExxppeerriieennccee  ““MMaakkiinngg  MMeeaanniinngg””

Attend a 2½ hour session to experience the
new “Making Meaning” process. These ses-
sions, also on the University of St. Thomas
campus, are scheduled immediately following
the information sessions so you can attend
both. There is no charge for the “Making
Meaning” sessions. You will receive a reminder
and details about the location closer to the
session date.

• Wednesday, August 18, 1:30-4:00 P.M.
• Wednesday, October 6, 7:00-9:30 P.M.

PPhhoonnee  ccoonnffeerreenncceess

Participate in a 30-minute phone conference
with a member of the BeFriender Ministry
National Office staff. Hear more about the new
training and materials and get answers to your
questions. There is no charge for the phone
conferences. You will receive a reminder and
details closer to the conference date.

• Wednesday, August 18, 12:00 P.M. (CDT)
• Thursday, August 26, 12:00 P.M. (CDT)
• Tuesday, September 14, 12:00 P.M. (CDT)

New Training Materials
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Program Materials 

Candidate Workbook, $10. For partici-
pants in BeFriender candidate training.
Also serves as an ongoing reference for
BeFrienders. 48 pages. 8.5" x 11". Replaces
the previous Candidate Training Manual.

Trainer Guide, $20. Guide to conducting
BeFriender candidate training. 155 pages.
Trainers also need their own copy of the
Candidate Workbook. 3-ring binder with
8.5" x 11" pages. Covers the type of informa-
tion found in sections II, V, VI, and VII of the
previous Coordinator Manual.

Administrator Guide CD-ROM, $20.
Information, tools, and guidelines for
implementing and maintaining
BeFriender Ministry. Includes customiz-
able forms. Covers the type of information
found in sections I, IX, and X of the previous
Coordinator Manual.

Facilitator Guide, $7. Guide to facilitat-
ing “Making Meaning,” the small group
process for learning from ministry. 24
pages. 5.5" x 8.5". Covers the type of infor-
mation found in section III of the previous
Coordinator Manual.

Making Meaning Video, $25. For teach-
ing the small group process. Includes an
introduction to “Making Meaning” and
examples of a group participating in the
process, with places to stop for group dis-
cussion. Choose DVD or VHS.

Tree Ring, $18. Use in candidate training
and as a centerpiece for “Making
Meaning” Includes a wire stand.

Posters (set of 4), $15. For use in candi-
date training and group meetings. Folded
for convenient storage. 17" x 22". Set
includes 1 each of Mutuality, I am,
Making Meaning, and Foundation
Principles.

Reminder Card (package of 10), $5.
Wallet-size card for use by BeFrienders in
preparing for a visit or preparing for small

The new BeFriender Ministry program materials were introduced at the July
2004 “Foundations for BeFriender Ministry” workshop in Saint Paul, MN.

Participants in “Foundations for BeFriender Ministry” receive
one copy of the materials above, as well as samples of the
Reminder Card and Bookmark (described on the next page).

CCoonnttiinnuueedd  oonn  tthhee  nneexxtt  ppaaggee

Workshop description

FFoouunnddaattiioonnss  ffoorr  BBeeFFrriieennddeerr  MMiinniissttrryy

“Foundations for BeFriender Ministry” is the core
workshop for leaders who want to implement and
maintain a listening ministry of lay pastoral care
in their church, healthcare institution, or long-
term care facility.

This highly-experiential workshop includes:

• Case studies

• Role plays

• Small group discussions

• Individual learning activities

• Reflection exercises

Registrants will receive approximately 2 hours of
pre-work for the workshop.

WWhhoo  aatttteennddss
A team of leaders (2-5 people) from your setting
attends the workshop. The leadership team
includes clergy and/or at least one paid staff per-
son, as well as one to three lay volunteers.

New program leaders for existing BeFriender
Ministry programs also attend this workshop.

TTiimmee
The 30-hour workshop is offered in two formats: 4
consecutive days or a split format (2 consecutive
days in each of 2 weeks). Workshop hours are
8:30 A.M.-5:00 P.M. each day.

DDaatteess
Dates are listed by location on pages 4 and 5.

DDuurriinngg  tthhee  wwoorrkksshhoopp
• Experience the training for lay ministers you

will ultimately deliver in your own setting.

• Learn skills for facilitating a small group
process for learning from ministry. The process
focuses on ongoing skill-building for ministry
and spiritual growth.

• Learn how to manage the nuts and bolts of the
program.

BByy  tthhee  eenndd  ooff  tthhee  wwoorrkksshhoopp
• Understand the three primary functions of pro-

gram leaders: training, facilitating, and admin-
istering.

• Have a roadmap and the tools for implementing
and maintaining the program.

MMoorree  iinnffoorrmmaattiioonn
For additional information about the workshop, go
to the website, www.befrienderministry.org, and
click on “Workshops and Services.” You can also
call the BeFriender Ministry National Office at
1-800-328-6819, ext. 25775 (651-962-5775 in
the Saint Paul-Minneapolis area). ■
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Levels of mutuality

Level One
Actively listen to the story.

Level Two
Respectfully offer a response.

BEFRIENDER MINISTRY

Making Meaning

HHear the story.

EExpress your response.

AAnswer two questions.

RReflect on how your
faith conneccts.

BEFRIENDER MINISTRY

I am

I am
(emotion)

when
(what catches your attention)

because I
(reason for emotion)

BEFRIENDER MINISTRY

Foundation principles

God is present.

Caring, not curing.

Nonjudgmental presence.

Active listening.
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YOUR NAME ____________________________________

SHIPPING/BILLING ADDRESS (no P.O. boxes):

________________________________________________

________________________________________________

________________________________________________
The address above is my:  ■■ home   ■■ church/org.

Phone number:  ( )__________________________

____   Candidate Workbook, $10 ea........$ ___________

____   Trainer Guide, $20 ea....................$ ___________

____   Admin.Guide CD-ROM, $20 ea.....$ ___________

____   Facilitator Guide, $7 ea. ................$ ___________

____   Making Meaning Video..................$ ___________
■■ DVD   ■■ VHS tape, $25 ea.

____   Program Leader Package, $50*.....$ ___________
(one of each item above – 
please indicate DVD or VHS)

____   Tree Ring (with stand), $18 ea. .....$ ___________

____   Posters (set of 4), $15 per set......$ ___________

____   Reminder Cards, pkg. of 10,
$5 per pkg. ..............................$ ___________

____   Bookmarks, pkg. of 10,
$3 per pkg. ..............................$ ___________

____   Pastoral Care Video, $25 ea.. .......$ ___________

____   Note Cards, boxed pkg. of 10
with envelopes, $8 per pkg. ....$ ___________

____   Pins, $5 ea. ...................................$ ___________

____   Candles, $15 ea.** ........................$ ___________

Subtotal ...................................................$ ___________

Shipping and handling fee (call the
National Office if pre-paying by check) ....$ ___________

Total Due .................................................$ ___________

* The regular price of the Program Leader Package
will be $70 beginning November 1, 2004.

** Due to low demand, candles with the BeFriender
logo will be discontinued when the current stock on
hand runs out. A very limited supply remains.

PAYMENT
■■ Send the invoice with the materials

■■ A check for $________  is enclosed
(payable to BeFriender Ministry)

■■ Charge my credit card for the total
due (complete the credit card
information below)

SHIPPING AND HANDLING
Please allow 2 weeks for processing
and shipping. Most orders are shipped
via UPS Ground. If faster delivery is
requested, you will be billed for any
additional charges. Prices are subject
to change. Shipping/handling costs
depend on the total weight and size of
the order.
If your church or organization has a
trained BeFriender program leader, an
invoice will be sent with your shipment.
If you prefer to pre-pay by check, call
1-800-328-6819, ext. 25775 (651-962-
5775 in the Saint Paul-Minneapolis
area) to determine the amount of the
shipping/handling fee.

MMaatteerriiaallss
OOrrddeerr  FFoorrmm

Mail: BeFriender Ministry, 2260 Summit Ave., Saint Paul, MN  55105
Fax: 651-962-5790
Phone: 1-800-328-6819, ext. 25775 (651-962-5775)
Web: befrienderministry.org

CREDIT CARD INFORMATION

To pay the total due by credit card,
please provide the following:

■■ Master Card      ■■ VISA

________________________________
Name on card (please print)

________________________________
Card number

________________________________
Expiration date

________________________________
Signature

NNaattiioonnaall  OOffffiiccee  NNeewwss

M E E T I N G G R O W I N G N E E D S F O R P A S T O R A L C A R E

group meetings.
Foundation Principles
on one side and the
small group process for
learning from ministry
on the other.

Bookmark (package
of 10), $3. For use as

an inexpensive leave-behind for
those befriended. 2" x 7". 2-
color. Features quote from
Henri Nouwen on being a
friend.

The following items are not
pictured.

Pastoral Care Video, $25.
Recommended as an optional
resource in candidate training.

It is a general overview of pastoral care
that clearly defines how pastoral care is
different than social visiting. Examples of
pastoral care in healthcare settings are
included. Also appropriate for recruiting
BeFrienders. VHS format only. 

Note Cards (package of 10), $8. Boxed
set of 10 note cards with envelopes. White
note cards with BeFriender logo in bur-
gundy and blue on the front. Plain white
envelopes.

BeFriender Pin, $5. Enamel cloisonne
lapel pin with the BeFriender Ministry
logo in burgundy and blue. For presenta-
tion to new BeFrienders when they are
commissioned.

BeFriender Candle, $15. Pillar candle
(9" high, 3" diameter), ivory color, vanilla
scent. BeFriender Ministry logo in bur-
gundy. To be discontinued.  ■

CCoonnttiinnuueedd  ffrroomm  tthhee  pprreevviioouuss  ppaaggee

RReeggiioonnaall  CCoonnvveenneerrss

We bid good-bye and extend our thanks to four individuals
who have served as regional conveners: Mary Sherman, Green
Bay, WI; Rev. Grant Story, Omaha, NE, Judy Scharf,
Lansing, MI., and Lou Cocchiarella, Toledo, OH. We welcome
Sr. Mary Thill as the new regional convener in Toledo.

We also thank Dick Frost from Duluth, MN. Although he
ended his term as regional convener two years ago, he graciously
served as a contact for BeFriender Ministry in the Duluth-
Superior area.

We are grateful for the support Mary, Grant, Judy, Lou, and
Dick have provided to local BeFriender Ministry programs.

NNaattiioonnaall  OOffffiiccee  SSttaaffff

Community and Event Coordinator Angie Fitzner has
accepted a position as the director of volunteers for another non-
profit organization in Saint Paul, MN. Angie has been on the
National Office staff since November 2001. We wish her well
in her new job. It has been a joy to work with her! ■

BEFRIENDER MINISTRY

Making Meaning

HHear the story.

EExpress your response.

AAnswer two questions.

RReflect on how your faith conneccts.

BEFRIENDER MINISTRY

Foundation principles

God is present.

Caring, not curing.

Nonjudgmental presence.

Active listening.



LISTENING CIRCLE
$1-49

BEFRIENDING CIRCLE
$50-99

HEALING CIRCLE
$100-249

CARING CIRCLE
$250-999

LEADING CIRCLE
$1,000-4,999

ENERGIZING CIRCLE
$5,000-9,999

TRANSFORMING CIRCLE
$10,000 & OVER

TTHHAANNKK YYOOUU FFOORR
YYOOUURR GGIIFFTT!!
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The Saint Paul Seminary School of Divinity
University of St. Thomas
2260 Summit Ave.
St. Paul, MN  55105-1094

Nonprofit Organization
U.S. Postage
PAID
University of St. Thomas

Name: ________________________________________

Address: ________________________________________

________________________________________

________________________________________

The address above is for my:
❏ Home     ❏ Church or Agency     ❏ Other _________

I am a: ❏ BeFriender ❏ Coordinator
❏ Staff person ❏ Friend

I want to give a gift today in the amount of:
❏ $25     ❏ $50     ❏ $100     ❏ $250     ❏ $____________

Check all that apply:

❏ A check is enclosed (payable to BeFriender Ministry)
❏ I have also enclosed my employer’s matching gift form
❏ Charge my credit card. Complete the information below:

❏ VISA      ❏ MasterCard

Name on card ___________________________________

Credit card number _______________________________

Expiration Date __________________________________

Signature _______________________________________

Your gift to BeFriender Ministry is tax-deductible.

Expressing Faith

As Christians we are called to
ministry, to express our faith in
action.

Your financial gifts are ministry,
because they are used for action.
Your gifts ...

... widen communities’ circles of
care,

... ensure that God’s love and
presence are felt by those who are
experiencing pain and sadness,

... provide opportunities for
BeFrienders – and those they
befriend – to grow in faith,

... promote one-to-one caring
relationships based on mutual
respect and understanding.

JJooiinn  BBeeFFrriieennddeerr  MMiinniissttrryy’’ss  CCiirrccllee  ooff  SSuuppppoorrtteerrss
Your support today will help meet the ever-growing need for pastoral care.

W W W. B E F R I E N D E R M I N I S T R Y. O R G


